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International Agreements

2001 - Summit of the Americas (Quebec) - Connectivity Agenda for the Americas

2007 - XVIl Summit of Heads of State and Government (Santiago Declaration) -
Ibero-American Charter on Electronic Government

2015 -V Ministerial Conference on the Information Society in Latin America and the
Caribbean (Mexico City) - e LAC 2018 (Strengthen regional integration processes in
digital matters considering the trends marked by the ubiquity of the Internet,
technological convergence, social networks, the digital economy and the analysis of
large volumes of data)

2018 - VI Ministerial Conference (Colombia) — Cartagena Declaration / 2020 Digital
Agenda (Role of ICT and Data governance to accelerate the fulfillment of the 2030
Agenda for Sustainable Development and the 17 SDGs)

2022 - VIl Ministerial Conference (Uruguay) — e LAC 2024 (Promote productive and
sustainable digital transformation with data governance appropriate for the digital

age)



Digital Government in LAC

* The accelerated digital transformation of societies and economies imposes great
challenges on governments to deliver timely and quality public services that
adapt to people's needs.

* Therefore, there is a need for governments in the region to streamline, optimize,
increase transparency, and reduce the costs of processes and activities in the
public system.

* The creation of a consolidated digital government is essential to take advantage
of the opportunities and manage the risks arising from digital transformation in
the public sector.

* All of the above has driven the accelerated and substantial use of information

technologies (IT).




UN e-Government Survey 2003-2022 for Latin
America and the Caribean

E-Government Development Index in Latin America and the
Caribbean (2003-2022)
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The United Nations E-Government Survey is produced every two years by the Department of Economic
and Social Affairs. It is the only report in the world that assesses the e-government development status of
all United Nations Member States.

United Nations E-Government Survey 2003-2022.




UN e-Government Survey 2022: Latin America and
the Caribean
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v Positive evolution, 91% of the countries in the Region have already reached a high or very high level.

v The leaders in implementing comprehensive national strategies regarding electronic government are Uruguay, Chile and
Argentina, which are located in the very high development category.

v' Countries such as Uruguay, Chile and Colombia were already in this range since 2018, but the rest rose as their supporting
legislation evolved and had greater cooperation with regional and international actors in the digital field.

v In the last two years they have made progress in the provision of online services, connectivity, digital literacy and promotion
of access to ICT.

United Nations E-Government Survey 2022.




E-Participation Index (EPI)
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v The region follows the global trend and has a significant lack of consultation and e-participation mechanisms in the
decision-making process.

v' E-participation is the aspect that requires the most development in the region within digital government.This is also
essential, since the development of a digitalized institutional and governmental framework loses relevance if users
cannot make effective use of it. The objective is lost.

v" The population requires connectivity, digital skills and access to relevant information to be able to make use of these
initiatives.

United Nations E-Government Survey 2022.
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Evolution of e-government to smart

government

Electronic and mobile

government (1990-
2000)

* Electronic government
with websites and
information systems for
public institutions.

* Evolved to mobile
government, adapting
services for mobile
platforms while keeping
underlying processes

unchanged.
\_ & J

needs of citizens.

Open and Digital

Government (2000-
2010)

* Open Government with
Web 2.0 technologies,
boosting citizen
participation and
transparency.

* Digital Government,
focusing on reducing
bureaucracy, enhancing
service delivery with
digital technologies, and
integrating processes

Towards Smart

Government (2020 - )

* Use of Big Data, Internet
of Things (loT) and
Blockchain (Distributed
Ledger Technologies,
DLTs).

* Enhances services,
develops evidence-based
policies, and enables
predictive, data-driven
decision-making for more

between public and private

\_ sectors. -/

\proactive governance.

J

Smart Government represents the latest evolution from electronic, mobile, digital, and
open government. [t emphasizes adapting to new technologies and addressing the evolving



Holistic view of the

State

¢ Align public institutions
with a unified goal of
serving the public to
ensure coherent and
effective service

Innovation

* Integration of advanced
technologies (Al, big
data, loT, etc.) and open
innovation in public
sector to enhance

governance.
delivery.

Gradual transition Social impacts

*  Smart government *  Ensure technology
evolves through a adoption benefits all
steady process focusing v citizens equally to avoid
on public value, Public value and citizen worsening the digital
efficiency, and citizen- experience divide.
centric outcomes. * Prioritize improving

citizen experience by

addressing their specific
needs and expectations
in government services.




Virtual Course ECLAC
From Digital Government to Smart Government

' VIRTUAL )

FROM OCTOBER 2 TO OCTOBER 30

From Digital Government
to Smart Government

e
o Zoom Classes

DATE MASTER CLASS All classes take place at 15:00 (GMT-3)

Wednesday, Oct. 02 /nauguration

Wednesday, Oct. 09  Production, Productivity and Management Division ECLAC
Thursday, Oct. 10 E-Governance Academy (EGA)

Wednesday, Oct.16  United Nations Department of Economic and Social Affairs

Wednesday, Oct. 23  ECLAC Subregional Headquarters for the Caribbean

Wednesday, Oct. 30 Closing session




Publications and research resources

https://www.cepal.org/es/publications
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https://www.cepal.org/es/publications

https://biblioquias.cepal.org/gobierno-digital

(#8) Naciones uniDas

@ Biblioguias - Biblioteca de la CEPAL

CEPAL

Comision Econdmica para América Latina y el Caribe

Biblioteca CEPAL » Biblioguias » Desde el gobierno digital hacia un gobierno inteligente » Inicio

Desde el gobierno digital hacia un gobierno
inteligente

Inicio
Novedades

Gobierno digital v

Componentes estructurales de un -
Gobierno Digital

Gobierno inteligente -
Recursos de informacion v

Capacitaciones CEPAL

{ HiBRIDO )

(15 BECAS COMPLETAS DISPONIBLES )

FASE VIRTUAL | 16 de octubre al 13 de noviembre
FASE PRESENCIAL | 25 al 29 de noviembre | Sede CEPAL México

Estado abierto en América Latina y el Caribe

(o] 8 @ © © 2

1DIOMA DURACION  POSTULACION PRECIO Lwean PUBLICO

16 de octubre al 29 de noviembre de 2024

Este curso hibrido organizado por el Area de Gestién Publica y Gobierno Abierto
del Instituto Latinoamericano y del Caribe de Planificacién Econémica Social
(ILPES), busca entregar a las y los participantes los fundamentos conceptuales
y précticos del paradigma de Estado abierto. Se trata de un curso, en el cual las
alumnas y los alumnos tendran la oportunidad de conocer las nociones que
sustentan las politicas, programas y proyectos publicos que buscan impulsar la

CEPAL Biblioteca CEPAL Repositorio Digital Pregintanos

Buscar en esta gula Buscar

Guia de y d:
\ por el Instituto Latinoamericano y del Caribe de

/“/‘ Planificacion Econémica y Social (ILPES) y la
/)
Biblioteca Hernan Santa Cruz en el marco del
Programa de Cooperacion CEPAL - Republica de

Corea

Novedades

iPostulaciones abiertas! Curso
Estado Abierto en América Latinay
el Caribe

31 de enero de 2023

ESTADO ABIERTO
EN AMERICA LATINA Y EL CARIBE

2023



https://biblioguias.cepal.org/gobierno-digital

Thank you!




	Default Section
	Slide 1: Digital government in LAC and the evolution to smart government
	Slide 2: Contents
	Slide 3
	Slide 4
	Slide 5: UN e-Government Survey 2003-2022 for Latin America and the Caribean
	Slide 6: UN e-Government Survey 2022: Latin America and the Caribean
	Slide 7
	Slide 8
	Slide 9: Evolution of e-government to smart government
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14


