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Our question: 
how to enable 
more firms to 
grow into online 
sellers à

1. Improve 
enabling 
environment 
for ecommerce

2. Accelerate 
firms’ digital 
transformation

~20%

~20%

<10%

~50%

<10% of firms



DATABASES BUILT: SEE ETRADE POLICY HUB ON OUR SITE

Firm-level: 6,703 firms in 11 countries Pro-ecommerce policies: adoption of 100 policies in 
52 countries

Best Place for MSME Ecommerce database: 
50 outcome variables in 190 countries

https://www.allianceforetradedevelopment.org/

https://www.allianceforetradedevelopment.org/


Index 1: eTrade Alliance’s 2020-21 
Ecommerce Policy Index, based 
on qualitative policy data

Mature

Medium

Early

Source: Suominen, Vambell, Furtek (2021)



MSME Ecommerce Policy index 
and DSTRI

MSME Ecommerce Policy index 
and RDTII



Similar idea, only upgrade to include AI, Fintech, and Cloud policy 



Good practices in Cloud and AI – 
Pilot data based on mapping of 16 countries (note GER, UAE not as complete)
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How Nigeria maps on the Index

Source: Suominen, Vambell, Furtek (2021)
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See report with dozens of 
mini-case studies -
https://www.allianceforetraded
evelopment.org/reports-on-
msme-ecommerce

Videos of governments’ 
experiences in digital policy 
reforms: 
https://www.allianceforetraded
evelopment.org/videos-on-
best-practices

https://www.allianceforetradedevelopment.org/reports-on-msme-ecommerce
https://www.allianceforetradedevelopment.org/reports-on-msme-ecommerce
https://www.allianceforetradedevelopment.org/reports-on-msme-ecommerce
https://www.allianceforetradedevelopment.org/videos-on-best-practices
https://www.allianceforetradedevelopment.org/videos-on-best-practices
https://www.allianceforetradedevelopment.org/videos-on-best-practices


Index 2: Best Place for MSME Ecommerce database: 50 outcome variables in 190 countries
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Where is Chile on these two axes?



Index 3: Countries’ implementation of RTA (CPTPP) ecommerce provisions in 2023

Provision Based on Australia Brunei Canada Chile Japan Malaysia Mexico
New 

Zealand
Peru Singapore

United 
Kingdom

Vietnam

No customs duties on electronic 
transmissions

Law 

Electronic transaction framework Law 

Electronic signatures admissible and 
enforceable

Law 

Data privacy Law

Data transfer allowed Law

Ban on localization of computing facilities Law

Online consumer protection regulation Law

Law against unsolicited commercial 
electronic messages

Law

Paperless trade -  Information on internet
Self-reported - TFA 

Database

Paperless trade  - accept digital trade 
documents

Self-reported - UN survey

Non-discrimination of digital products
Business surveys and 

reports

Protection of source code
Business surveys and 

reports

Cybersecurity capabilities
National Cybersecurity 

Index 

Principles to access and use the internet
Freedom House score on 

access to internet

Internet connection charge sharing
ITU data on competition 

in internet services



    Implementation complete

Partly incomplete

Incomplete

Provision Based on

1 No customs duties on electronic transmissions Law 

2 Electronic transaction framework Law 

3
Electronic signatures admissible and 
enforceable

Law 

4 Data privacy Law

5 Data transfer allowed Law

6 Ban on localization of computing facilities Law

7 Online consumer protection regulation Law

8
Law against unsolicited commercial electronic 
messages

Law

9 Paperless trade -  Information on internet Self-reported - TFA Database

10
Paperless trade  - accept digital trade 
documents

Self-reported - UN survey

11 Non-discrimination of digital products Business surveys and reports

12 Cybersecurity capabilities National Cybersecurity Index 

13 Principles to access and use the internet Freedom House score on access to internet

14 Internet connection charge sharing Reported practice

Methodology: 
mostly based 
on reviews of 
laws and 
objective 
indices



Overall: CPTPP members’ implementation record of 2023 – similar to 2022

Suominen (2023).
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What do business think? 
% of CPTPP region firms seeing a country’s implementation as “very good”

Nextrade survey of 1,200 CPTPP region SMEs in July 2023. 100 CPTPP region SMEs assess each market. These are SMEs that state operating or trading with the market. For example, 100 CPTPP region’s non-
Australian SMEs that operate or export to Australia would be qualified to opine on Australia’s implementation record.

Cross-border data 
transfer

Ban on server 
localization

Protect source 
code

Non-
discrimination in 

digital business
Cybersecurity 

Trade 
facilitation

Data privacy law 
and protections

Average

Australia 56% 50% 48% 50% 53% 36% 52% 49%

Brunei 44% 37% 46% 32% 42% 44% 43% 41%

Canada 62% 38% 45% 50% 48% 47% 57% 50%

Chile 46% 23% 32% 42% 40% 39% 28% 36%

Japan 61% 39% 39% 44% 57% 29% 56% 46%

Malaysia 52% 32% 38% 34% 48% 31% 40% 39%

Mexico 42% 30% 48% 36% 43% 39% 39% 40%

New Zealand 73% 34% 56% 60% 54% 48% 49% 53%

Peru 36% 30% 36% 31% 39% 35% 28% 34%

Singapore 52% 37% 45% 44% 60% 38% 57% 48%

United Kingdom 45% 31% 46% 41% 41% 35% 41% 40%

Vietnam 45% 28% 28% 33% 37% 30% 43% 35%

Average 51% 34% 42% 41% 47% 38% 44% 43%


