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A Firm’s Value Chain and Export

A firm’s export value chain
includes activities beyond
the country’s border. . Service
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Business Plan, Research, Financing,
and Secondary R&D, HR management

activities Operations Procurement, Production, Packaging,  Inbound
take place Global standard, certificates, Logistics
within an international
context.
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Barriers of Export and SMEs

Korean SMEs: Major Obstacles to Exports (2018)

(Unit: %)

Finding foreign (1) Limited capacity to find foreign buyers and/or foreign distributors 23.6
buyers, and
business
partners (3) Inability to find foreign partners for the strategic alliance, joint investment, etc. 11.0
(34.6)
Lack of (2) Lack of information on foreign markets, such as consumption trends, size of the 16.3
information on market, consumer preference, etc. '
foreign (4) Lack of information on local laws, regulations, business customs, business pra 10.1
markets ctices, etc. :
(33.4) (8) Lack of information on competitors and their products in the market, local logist 70

ics, customs clearance, etc., '
Lack of capacity (5) Lack of production capacity (access to production financing, securing producti 8.3
.to Condyct on facilities, compliance with the delivery date, etc.) '
international
business (7) Lack of human resource (incapable of hiring experienced personnel in internatio 8.1

nal businesses — international contract, customs clearance, opening L/C, etc.) '
(19.6)

(10) Lack of resources for acquiring international standards, foreign certificates 3.2

Miscellaneous (6) Limited access to trade financing 8.2

(12.4)

(9) Insufficient (integrated) consulting system for international business 4.2

Source: Center for Large and Small Business Cooperation (2018).
K)S‘BI o T 3 Copyright © 2020 All rights reserved.



Export-related Organizations and Digital Systems

“ KITA : Korea International Trade Association (1954) //// K'xSMIm;I‘;mﬁnmxﬁ:sj;E:

<cotra

* KOTRA : Korea Trade and Investment Promotion Agency (1962) r A ——

Promotion Agency

% K-Sure : Korea Trade Insurance Corporation (1969) Ksure

KOWEA TRADE INSLFANCE COAPORATION

s KEXIM bank: Korea Export and Import Bank (1976) K KOI'EE E}(il‘l'Ibﬂl'lk

< KOSME : Korea SMEs and Startups Agency (1979) KOS ME
BANXZ | AT B B

SLULRAINEE

s SME Export Support Center (2014 -) ZEA 7| AEXIYMIE]

< UtradeHub (KTNET) launched in 2007 OtradeHub

_, Korea Customs e-Clearance System
) =

- . =GAEN M=
UNIPASS (KCS) launched in 2006 0”I.r”
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http://www.exportcenter.go.kr/
http://www.exportcenter.go.kr/

Digital Platforms for Export Support

(Area of Supports) (TPOs and other Instruments)

== [nformation

Websites of Public & Private

» FTA, Tariff, Foreign Market, Laws, organizations

Regulations

|7 « KOSME, KOTRA, KITA, KCS, etc.

gm Trade Financing & Insurance e ! !
Digital Portals of Public & Private

Organizations

mm Marketing & Sales Channel
» Gobizkorea, exportcenter, sme-expo,
exportvoucher, FTA portals, etc.

== Human Resource

mm Acquisition of Certificate
+ buyKOREA, Tradekorea, Kamll24, 11st, Interpark,

Lotte etc.

mm Technology

Digital Trade System

gu Exportation Process + UtradeHub, UNI-PAss (Single Windows)

mm Logistics . Miscellaneous

+» K-Sure, EXIM Bank, etc.

gm Consulting & Counseling
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Export Value Chain and SME Export Supporting Organizations
<otra

Promotion Agency

AN

Service KOREA

Marketing kma[lm
:

4 tradeKorea.com Importer

(Foreign Marker)
ﬁ"’ e Distribution, Marketing, A/S

O - —
I FA=
Customs, inspections,

Outbound transportation, needs, local

o SME Export 4
Logistics Trade insurance, & Support center environment,

Other Gov't etc,,
Organizations .« Exporter

Identifying customer

e
AN

Ksure .{SORt.)Eg Business Plan, Research, Financing,
KDRTA TRADE INSLIANCE CORPORATION A W LR R S N R ) R&D’ HR management |nbound
Korea Eximbank Procurement, production, packaging,  Logistics

THE EXPORTIMPORT BANK OF KOREA N@TOY L [CIgHS

A

KySBIEZRETS
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http://www.exportcenter.go.kr/
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KITA, tradeKorea.com, and Kmall24.com

**KITA is a private organization operates on 70,000 membership basis
= 13 offices in Korea, 11 overseas branches in major cities

= KITA offers 5 categories of services: 1) online and offline counseling on trade , 2)
information on overseas markets, 3) research on trade-related issues, 4) trade-
oriented education and training programs, 5) Global Buyer-Seller Matching Service.

Webpage of KITA (Trade Statistics)

$ KITA ner Big data Trade and trade information Member/Business Support Tradesstatistims o & Slun Up Q —
- . H H - — " : '}
‘m ation(nfGemation { : o ! Y| : T=T1 i =1 ‘ o |
Repmsentaﬁve (1 rar 7N : = : LY : ‘ =) : T : S S : ' H «O‘
My Trsdor Trades505 ¢ Export Tower and : Trade Promotion @ Export support  © Online certificate @ Discount service - Trade talent KITA sorvico
: 3 o : 3 : sacge
uiclo

Check out the type of association business you are interested in.

v .
......
Business view +

e v
:, -/‘\ . ) > .xﬂi (;“j_l';;—ﬁ‘ Korea Russla Business Dislogue Colobrating the [ b::':"“""?‘:'
v*cj"(]")) A Ll Business period! 2020°09-22 ~ 2020009722 L gy
iy > [ | LIl chuy
— . A = Recrutment Perod! 20200810 ~ 202070921 |T]TTT
seminarZinformation Provision Overseas marketing EducationZiob Consultation/Consulting Kll)\
(1626 455) (509 98
26) ( ) (98) GVC change after Corona 19 and stabllization of - 3 business
Business period: 2020°09°23 ~ 2020:09°23 schedule
Recryitment Pecol: 202000817 ~ 202000922
Lo ]
- } i - september FIA-Trado, Export Education Course 1+ SN L i
“ . U (L (65247 & ‘-'gl £ Rusiness period: 2020-09-09 ~ 2020-09-24 KITA
i3 & L e 2 b nt Per 20-08-31 ~ 2020-09-2
!r 1"! (il )-28 | i O | @@ doahiin i deakciot sty d W il ad v
Reward/Fund support Meeting/Event Facility/Service Startup support z 2 2 .
(78) (35) (29) () Post Corona Vietnam Market Entry Strategy Onli -4

Business penod: 2020°09-23 ~ 2020-09-23
Necrutrment Penod’ 2020-02-00 ~ 2020-09-22

Member/Business Support

Application for business Trade Certificate issuance and Funding and expense Member-only facilities Trade practice support
participation Counseling/Consulting trade award support and services o

Source: Kita.net
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KITA, tradeKorea.com, and Kmall24.com

Programs and services provided by KITA

% KITA ner Big data Trade and trade information Member/Business Support Tradestatistiiisosin & Sign Up Q _—

Membership Portal Trade difficulties/counseling certificate Card discount benefits
and consulting

Issuance of certificate of AN

import and KITA Membership Card

Business

ss Support Schedule/Application i v e

onsultation on trade practice

KITA business schedule - Issuance of purchase confirmation Trade practical support

~ansultation on the trade site

axport performance KITA member discount service

Service/electronic iIntangible matter

ahon members only

Trade suppart project schedule Ou v gy - v R Mermber-related certficate Forse! A WSSO S0\ ool
Qverseas rtification Consultatior relgn language interpretation and
vice Orse ertification naultation
Inquiry of application datalls F1 onsultation Trade Academy Certificate translanon senvice
- Recommendaton Business travel card ABTC

FTA cansulting
KITA CEO Breakfast 4 ; R

FTA business difficulties

wovernor/Visa)/Preterential rader tem/Search

Certificate
: Best Practices by Counseling Field . .
Trade Association Support sk dhcronst o BT “artificate of Export Tower Award Membership/Information

Project Information LOng[iCS Portal @ ertificate apphcation history inauiry Management

Mambership benefits —onfirmation of

Realtime l0gistics news

authenticity of the .

Membership registration
I certificate
v, &3S Ma &1 development A " - - - -
Jverseas markat developmen Member company infarmation search

) ogistics Tre e

B Daily Logistics Tre FAO

rade Consuitation Meary nsatwv infesty tieve
. Mermbser company information
Regional/Country Loglstics BMORS COMPA )

Information Export finance support

Korean Shippers Council

rade Informatior change

Trade sducation and manpowe! N ber company representative ID

<ITA e Promotion d Loan i .
A PR KITA Trade Promotion Fund Lear application
IMport and export logistics mq: :
Rl d expor Jstcs manual Recommendation

Proof and use of Impart and export Assigning a unique trade numbet

ITA export vouche
Startup branch ; A bocuisck hange of trade business

Expoct Group Insurance

35S DUSINESS INfrastructure identincation Nnumbet Informaton

Introducing Startup Branch

Scale-up SUPpPOrt project Office space support My Trade (customized trade

event

support

Business contes information) @
Nouce Ttade Venture Plaza

Membership/My Page Business Immigration
Comprehensive Support

Center @

enter Quide

Source: Kita.net Notics
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KITA, TradeNAVI tradeKorea.com, and Kmall24.com

“* TradeNAVI is an integrated information portal (KITA & MOTIE, 2012)

Homepage of ‘TradeNAVI’

Login | Membership Registration | my page

TradeNAVI Country selection ~ m Notice = Service Introduction
BAFTHIEMHIA

QOO0

news ‘ FTA/tariff Trade regulation Overseas marketing Overseas Company Export support
, L ) o R . Information o )
-Market trend -Customs/Customs Guide -Non-tariff measures -Overseas offer information L | -Customized trade support
: i = sz -General Sea siness
-Regulatory trends -information search by item -Technical Barrier (TBT) -Overseas Exhibition General Search pusiness )
~Tariff Trend -integrated tariff -Environmental regulation Information -Trade association 'prald‘_f and Trade Promotion
-ETA trend compa St Tes -Overseas procurement -KOTRA gy
standard) 53 information T T— -information by export

-Good Moming KITA = -Overseas standard = ace AsRdice stage

Newsletter -integrated tanff -Overseas Report Corporation %

AR mparic verseas FTA  ~Import requirements : -Export voucher business
ioé':;f.rgon (overseas FTA } T Ol Tsraton Sraltand Medivin Export voucher business
>t .- f_ . o -S-tra‘?eglg matenal -Customized information by Business Corporation -Trac:e Information Guide
_T;;rﬁif:i?:n—w iff barriers  -Barriers to export country ~KOMPASS Map
V VIA L R Y -
parEnid -import regulation -Pramiticn cornorale Trade Practice Manual
FTA status -Intellectua! Property information -insurance/guarantee/ieoal
-FTA origin Management Card -Trade term/format
-FTA post-verification -Regulation Guide Trade video
response

1 -Related Organization News
Trade difficulties Trade statistics Service Introduction Customer Support my page Ship-Alr Logichies
-Trade SOS -Korea -EU -About Trade Navi -Notice -My HS Code List information [
-Trade Doctor -China -USA -Service Guide -login -My related site
-FTA consultation -Hong Kong -lapan -Full service -Sign Up list
ol 2 e fer - -My i ist
-Collection of difficult cases -Taiwan -India -profile My opinion list

-Expert consultation guide -Mexico -Australia -FAQ

-Customs, HS code -Saudi Arabia -Turkey -information for each step

consultation -Canada of export business
Canad

Source: www.tradenavi.or.kr
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KITA, tradeKorea.com, and Kmall24.com

*»‘tradeKorea.com’is a B2B e-market place
= Operates ‘kr.tradekorea.com’ for sellers

= English website (www.tradekorea.com) for international buyers, and Chinese
website (cn.tradekorea.com) for Chinese buyers

English website of tradekorea.com for buyers

& tradekorea
MAS K TRADE SHOWSs e

o
(Matching Assistance Service by KITA) You can find a variety of Korean Li products at the trade shows Matching Service f

To support businesses sulfering nd us at Karea Intermational Trade Associatic Jooth at online exhibition of the trade shows

from coronavirus outbhreask

Discaver our all-inclusive services below,

fulty available online, 1o go beyond M A S . K
the COVID-19 (Coronavirus) crisis )
and explore promising Korean suppliers Matching AR

Assistance Service

a_ ]]]!Jiiii '

Beauty & \

Parennal Cara A =

Source: www.tradekorea.com
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KITA, tradeKorea.com, and Kmall24.com

Services Provided by tradeKorea.com

Global business - Sellers can search for buyers on KITAs buyer database and send proposal
_ _ - Match global buyers with sellers, arrange online meeting, identify
matching services overseas buyers’ purchase offer

- Provide newsletters on the latest trade trends, events, and updates on
Information areas of interest by e-mail
- Hold online exhibitions in different product groups.

Transactionand - Simplified payment service for ordering product samples
- Hana Bank gives a discount on foreign exchange fees for both importing
payments and exporting contacts.
Minisite Create individual minisite in English, using the tradeKorea domain
Inquiry buyers and sellers can communicate bilaterally

Source: www.tradekorea.com
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KITA, tradeKorea.com, and Kmall24.com

s ‘Kmall24.com’is a B2C online shopping with more than 30,000 products
= No entrance fees or operating costs for companies in Korea
= Operates ‘Kmall24 store’ at Amazon, eBay, Tmall, and other e-shopping malls of U.S

and China
Homepage of Kmall24.com
Jemallza : A

O naLe EVENT Mcrw » ALY - o - oo . e mteg LT XTRETIENCE WOmEA BEALITY PREREIINS CRITLEY

o SHIPPING

Everyday Free Shipping!

20 BRILLIANT PRODUCTS - >N
K-IDEAYSTORE J )
Foves S 00 Cefers Ones S48 ’

BEST SELLERS

Source: www.kmall24.com
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KOTRA and buyKOREA

% A quasi-government organization under the umbrella of MOTIE
% One of the largest TPOs in the world with 129 offices in 84 countries
= Provides both online/offline counseling services on exports, foreign direct investment
(to and from Korea) and overseas market entry
= Provide services for companies of all sizes

Homepage of KOTRA

DIRECTIONS KOR  JPN
kotra

SOy T et About Services Overseas Offices Contact

I
f

Source: https://www.kotra.or.kr/foreign/main/
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KOTRA and buyKOREA

Export Promotion Programs of KOTRA (selected)

Promoting - Conduct Global Competency Level Test (GCL)
early exporters - Provide consulting services for export beginners
Finding overseas - Discover potential partners
partner/buyer - Match and arrange business meetings, etc.

Facilitating business

. Promote (local, overseas, online) business meetings with foreign buyers
meeting

Share overseas public institutions as a branch office of SMEs

Export Incubator: provide office facilities, counseling, information, and other services

One-on-one

: : Overseas Logistics Network: share warehouses of KOTRA's local partner logistics
customized service

companies

Support for middle-standing enterprises, Promote to become the world’s first-class pr
oduct, KOTRA's overseas trade center provides free office

KOTRA academy Operate various training courses to deliver/share KOTRA's know-hows.

- KOTRA operates the program in collaboration with MSS and MOTIE

- SMEs with a voucher can apply for various export support programs, such as
technology development, consulting and counseling, human resource
development, and information provision, etc.

Source: https://www.kotra.or.kr/

Export voucher
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KOTRA and buyKOREA

* ‘buyKOREA’ is an online B2B marketplace

= Enalbes 1) product registration, 2) real-time search on buying offers, 3) interactive
inquiries & make orders, 4) payments (KOTRA Online Payment Service), 5) logistics
(discount with EMS)

= 9.9 million products were registered (2020), 180,000 overseas buyers used (2017)

Homepage of ‘buyKOREA’

KOREA | For Seller

= Buying Offer Business Event Industrial Expo Trade Shows

ooooooooooo

Buying Offer

TN 2020 K-Service Digital-Medil. ..

icution 2020-09-14 2020-09.30

il 2020-11-16 ~ 2020-12-08

. .'m.”.(::‘.. on 2020.09-14 2020-09.30 gq*h’lqlﬂ
umetics Products (OFM) . .“" Reioi & stonishoi oy Emainoead owr “

-

Overseas Company Information ﬁﬁll&uﬂa

— %
200 -~ Ading wrl J -
e niey oy ohiting sontrollor manufactures |
> Sign Up
20, -4 0
_— ar laser shields
LN, "

D12

KO 1A
DI Quwry

Notice 1

Buy Korea KOPS payment se Buy Korea product informatio Product Information reglstratl FProduct Image Reqgistration G
tvice temporarily unavallabl. .. N batch update: notlice on gulde uicies
H |I 7 Thin I D( ||u\l$ Q un)l)Il

lln-l n <l th yk Hl

.'.v-y "
Blaetive aly Liptdn

Source httDs //WWW'kotra or. kr/forelqn/maln/
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KOTRA and buyKOREA

* buyKOREA” application
= Search products using specific keywords
= Establish communication between buyers and sellers using the option Trade Talk
= Receive inquiries from buyers, send a reply or a quote and process transactions.

Application of ‘buyKOREA’

[ skt NP T ol 2% 547
= buy KOREA Q < INQUIRY

& Buyer Buyer

My Buying Offer

Please leave & detalied INQUIry. 1o get an accurate reply

fram the Korean sebler

HnNY Retread Tires (Pd No.
ﬁ 3040079)

Inquiry Box

My Ordurs
Recetvea Orcer List Delivery
rQ Status
33 W 0 o 24

TO HNY TIRES CO, LTD

Good day, my name is Buyer Buyer.

I'm writing you from Australia.

Message {i's
My Favorites 32 I would like to buy your products:
HNY Retread Tires
My Business Events 1 t 5
Setting FROM etradei@kotra.or kr +
KOREAN Products -

Request for a price Quote

Please specify item name, gquantty and shiping

Buylng Offer method for your price gquote request
HoME Trace Tak Buywng Ofter My Page HOME Trade Talk Buying Offer My Page

Source: https://play.google.com/store/apps
K)SBI o T 16 Copyright © 2020 All rights reserved.



https://play.google.com/store/apps

KOSME, GobizKOREA, and gobizkorea.com

s KOSME is a quasi-government organization (under the umbrella of MSS)
» Provides support in 3 domains: finance, human resources, export
“+ Export support programs focus on 2 categories
1) Supports non-exporting SMEs that want to become exporters

2) Supports online exports of SMEs: operates a website ‘GobizKOREA' which
functions as an online export support center

Cobiz Homepage of gobizkorea.com ==y
Export support/marketing Online Expoart Plattorm User Gulde ) m Gobiz NMall

3 Logistics discount servi Foell
Overseas purchasing Global eccommerce trends { '

offers information e vt i

yobiz Komea's trade maon
Felo vy export your or )

g e Nerce we such as local policy Intor
i news, and advancernent strategies dellyereck Domain discount service
[/ tinaad v i oversens bases are updated
Frenvichn ¢

Online Export Difficulty "
Relief Center Online education for

e enhancing ercommerce g
Conmultation on genersl aueston :pS'r*),- ~’~:)“ Overseas Buyer Buyer Transaction export capabilities “ T;_::]:n”
difficultins related ta online export l' I T Trerc Moy Proposal e SSpry—

Service oo o+
TR 11MOfeE +

Online oxpor suppont Marketing sorvice GOLIZKOREA User Guide Customer Support Conter My page
[STREN]

Source: kr.gobizkorea.com
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KOSME, GobizKOREA, and gobizkorea.com

Services provided by gobizkorea.com

Common - The system collects all goods at a common distribution center for lump-sum delivery
logistics - Offers discounts on logistics costs.
Online - Designate online agencies to support SME exports on foreign shopping platforms (eg., Mercado Libre)

sales agency Agencies provide assistance for registration, marketing, and overseas delivery.

- Package: supports making promotional video content, websites, marketing through linkage with searc
Export through h engines/Multi-Channel Networks (MCN) as a package
gobizkorea.com Individual: a group of experts assists an SME from the identification of foreign demand to all steps afte
r signing an export contract.

Online purchase offer Experts provide free support on: Verification of the validity of inquiries, Negotiation with overseas buyers,

Follow-up Preparation for signing export contracts, Implementation of trade procedures including trade mentoring a
Management nd promotional marketing, etc.
Online Support producing promotional video content, registration for online exhibitions on gobizkorea.com, onlin
Exhibitions e to offline (O20) related marketing, and follow-up processes.
Developing

Support for the creation of local online shopping mall

SOV GTRTIEE Covers up to 70% of the cost of promotion, marketing, and renewal of online shopping mall.

online shopping mall

- For both domestic and export start-ups, this program covers up to 70% of the cost of entering the onlin

Commercialization of e shopping mall of the selected platform (Alibaba, Amazon, eBay, etc.,)
online export - Develop and train a “1-person creator” who can use social network sites (SNS) and social media
marketing.

Business Matching

Service (BMS) Mediation services between foreign buyers and Korean SMEs

Visitor Assistance Provide translation, trade counseling, and review of export contracts free of charge for domestic SMEs th
Program (VAP) at are meet foreign buyers visiting Korea.

Source: kr.gobizkorea.com
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KOSME, GobizKOREA, and gobizkorea.com

*» Gobizkorea.com is a global B2B marketplace

*» The Korean website (kr.gobizkorea.com) offers 6 types of services;
1) product registration, 2) Industrial Bank of Korea (IBK) telegraph transfer (T/T)
service, 3) inquiries/orders, 4) payments, 5) deliveries, 6) export report

Homepage of ‘www.gobizkorea.com’ (for buyers)

.
Bobizkosea
= categories Online Exhibition purch 1ot Kores g SHOWCASE (()) Q |@ 9
POPLAAR STARCMES winrTroed face mank ey ale e = « Npwrw

rean prodduc!

Mobile app Launch

e phont
Scan the OR coda now

e —————— e ———————— e ————— e ——— T —— P ~
Mobile app Launch ONLINE EXHIBITION Compromise Trading The Brand K SMART FACTORY PAVILION 2/9 < ’

What product are you interested in? oo~

Health & Beauw I'M IN LOVE Roseheart daily MIDM Co. jen'y 3D Motion - WHITE KUNDAL HONEY AND Virus Barvier «
Brightening pink mask MACADAMIA
SHAMPOO >

s
.;il'?ﬁ.; (""-“
- 2 \
RDSE- & Tere
8 A t
HIART ¥ “ Rice bran peeling gel < HA'SOL HASOL
’ - - Anagen Shampoo g
! I‘A ’ Anti-hair loss t

Source: www.gobizkorea.com
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SME Export Support Center (MSS)

s Quasi-government organization for supporting SME export

= 13 offline centers nationwide under the umbrella of Regional SME Administrations

= Most policy support measures for SME exports provided by MSS are concentrated in
the Center

Services facilitated by the SME Export Support Center

Discount on international call rates Korea Telecom
Discount on logistics fees (FedEXx) FedEXx

: . : o K-BIZ
Support for SMESs’ participation in international exhibitions

(Www.sme-exp0.go,kr)
Provide office space, facilities, information, and legal consulting in overseas
KOSME

markets (Export Incubator Program)
Translation and interpretation services KITA
Information on international economy and foreign direct investment EXIM Bank
Consulting on money exchange EXIM Bank
Legal consulting on international contracts and deals EXIM Bank
Credit evaluation of foreign buyers K-sure
Export consulting service for local SMEs KOTRA

Source: www.exportcenter.go.kr
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SME Export Support Center (MSS)

Programs of the SME Export Support Center

Diagnosis of Conduct diagnosis on the internationalization capacity of the firm to match a
global business capacity ppropriate support measures
Global Market Developer Designate successful exporter as global market developer (GMD) — match
(GMD) GMD with SMEs — GMD supports SMEs to export
Designating SMEs Find high-tech SMEs that do not export
with export potential — provide support to become exporters

Designate successful Korean companies located abroad as Networks and

Foreign Private Networking match local Korean SMEs to export

International Distribution Designate Korean distributors abroad and match them with Korean exportin
Network g SMEs

Focus on startups and SMEs with no export record and provide them with

Export Capacity Building comprehensive support to become exporting firms

SMEs with a voucher can apply for various export support programs; techn
Export Voucher Program ology & human resource development, consulting and counseling, etc.
(www.exportvoucher.com)

Commercialization Provide support for SMEs that plan to develop new products or technologie
of Technology s for export

Provide foreign buyer match-making, foreign visitor assistance service, etc.,

Online Global Marketing through “GobizKOREA.com’

Source: www.exportcenter.go.kr
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SME Export Support Center (MSS)

Information on
foreign markets
and
overseas entry

International
standards and
Certifications

Foreign
Procurement

Information provided by the SME Export Support Center

Guide for overseas market entry, Export and import processes, Guidelines to establish a
foreign subsidiary, etc.

Trade guide Dictionary for trade terminology, Trade laws, Export processes,
Customs refund etc.

Cyber education Video clips on trade procedure etc.

Direct link to KCS’s FTA website

IgEiel) G s (https://lwww.customs.go.kr/ftawebsitekor/main.do)

International Direct connection to SME Overseas Expo Website
Exhibitions (Wwww.sme-expo0.go.kr)
Credit evaluation Direct connection to KSUREcyber Office (cyber.ksure.or.kr)

Online consulting, Trade statistics

North and South America, Asia
Introduction to Oceania and Africa, Europe
international certificates Russia & Eastern Europe
Common standard & certification
Search by
Country, HS Code, Name of certificate, Name of product
North American Market, EU market, Asia and other regions, and International organizations
Information on procurement (process manuals, information on bid, etc.)

Online search system

Source: www.exportcenter.go.kr
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Digital Portals to Support Ulilization of FTA

“ More than 15 public and private organizations operate FTA portals

FTA portal operated by KCS FTA portal operated by KITA & MOTIE

- i o O NYPRGE | rpferencs Roors
FTAGURIRASE]
:»:::r (\ e iriee Center FTA consulting FTA company FTA utilization Support Project 3
. .’.qﬁi{ Ee u! PPIFAEREE Introduction difficulties information
ESFTA '
't
“.——:\I /)e I~ ‘n'
Generzl FTAStatus  FTAtiization  FTAutifzation  FTAcompany Coustryoferigin  FTAArchives (0-PASS  Participation Zone ) K J HJ ’
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SME Overseas Expo Portal

"Operated by K-biz and MSS to support SMEs

Support SMEs’ formation of export consortium, conduct overseas exhibition,
post contract management, etc.

= Provide online counselling on domestic and overseas exhibitions, finding and
matching global buyers, post contract management, etc.

Homepage of ‘SME Overseas Expo Portal’

Far the Tt tme - login - Sign Up - site map  Font size adjustment |« | | = | [ 2|m |
S OEP 22712 sie)MA| =%
SME Ovaroass Expo Pornal
Business Support Information Business R =527
application business Introduction

HOME> Business> Export Consoftium

Export Consortium >

Online application guide Export Consortium

This i & project 1o support jJaint overseas market development activities
by forming an export consortium compozed of global strategic item
producers to foster global strategic items for SMEs

way to come

A print | 2 lodket | 07 eemall

Bl Configuration

Notice +
O 5 as « Composed of st least 10 participating campanies according 1o the characteristics of each global strategic ltem

2021 Expait Congartium * Particlpating companies are strategic item producers. and companies that produce related items with high similarity depending on the
charactaristics of each strategic item can also participate
20/09/14
Information on apelicatio

B T1arget of support

Request 10 attend the onl « Small and medium-sized enterprizses producing and exporting global strategic [tems

Source: www.sme-expo.qo.kr
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Thank You.
Gracias.
Obrigaado.



